
Employee FAQs – Monarch closure amid COVID 19 
3/21/20 

 

 
1. When will I get paid? 

a. Pay will be processed on the normal schedule. Paychecks for the period worked 

between 2/29 and 3/13 posted 3/20.  All paychecks, aside from direct deposit and 

those picked up, were mailed Friday afternoon, March20.  The next payday is Friday, 

April 3, and will cover the period between 3/14 and 3/27. 

 

If you have an address change or other payroll/employment questions, please 

payroll@skimonarch.com or 719.530.5021.   

 
2. Will I get any additional pay since I no longer have a job with Monarch? 

a. An additional week of pay will be included following the last week you worked. When 

you get paid for this will depend on the last week you work(ed). For most, that will be 

on the next paycheck of April 3. 

 
3. How do I turn in my uniform/keys/nametag…etc? 

a. Please email info@skimonarch.com and tell me your name, department and what 

Monarch property you have in your possession.  Once I have an answer to that, I’ll get 

back to you and post it here. 

 
4. How do I get my stuff I left at Monarch? 

a. Please email info@skimonarch.com and tell me your name, department what personal 

property is left at Monarch, and property location.  Once I have an answer to that, I’ll 

get back to you and post it here. 

 

5.  I’m supposed to work but feel it would be prudent for me to stay home. What are my options? 

a. We have minimized the need for people to be at the mountain. Contact 

payroll@skimonarch.com or 719.530.5021.  
 

Administration, Ticket Office, Reservations, Payroll/Accounting are working from home 

and will continue to serve our employees and guests the best we can. 
 

Other departments will have employees onsite as necessary, and minimally. 
 

All facilities are closed. Do not come up unless you have made an appointment with 

someone. 

6. Can I file for unemployment? 

a. Yes, you can begin that process by going to www.Coloradoui.gov to file a claim. 
 

7. If any of the other areas reopen, are our ski-aways still valid? 
a. Although it is highly doubtful that any of the areas will reopen, if any of our ski-away 

partners should reopen this season, yes, ski-aways would be valid. Only online requests, 

through PowderPlace would be accepted and we’d have to figure out at that time how 

you’d get your voucher. 

mailto:payroll@skimonarch.com
mailto:info@skimonarch.com
mailto:info@skimonarch.com
mailto:payroll@skimonarch.com
http://www.coloradoui.gov/

