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 Job Description 

 Department: 17 Slope Maintenance 

 Position Title: 220-160 Slope Maintenance Manager 
 Reports to:  VP of Mountain Operations 

      GM/COO 

      n/a 

 
Classification 1:  Winter Position (Non-Seasonal) 

Classification 2:  Full-Time (Eligible for Family Pass) 

Classification 3:  Mgmt Team Lvl 3 

Classification 4:  Exempt (Exempt from Overtime) 

Classification 5:  Driving required (MVR pulled) 

Classification 6:  Skiing position 

 

Position Summary: 
The Slope Maintenance Manager is a year-round position that manages and oversees the winter and summer Slope Maintenance 

and Terrain Park staff in the snowcat grooming, major snow removal, terrain park development and maintenance, snow 

reporting, summer slope maintenance and special projects execution, to include assisting other departments with heavy 

equipment needs.  The essential functions of this position include: 

 

1. Be an effective leader within the guidelines of department and company policies, procedures and values, in fulfillment 

of Monarch’s mission statement to “provide our guests with a quality, personalized mountain experience.” 

2. Responsible for ensuring all forms, tracking, verifications and necessary documents are executed and accurately 

completed in a timely manner.  This includes, though not limited to requests, invoices, training, payroll, time-keeping, 

fiscal responsibilities, incidents, disciplinary actions...etc. 

3. Perform the hiring and termination of approximately 7 to 11 departmental employees. 

4. Provide guidance and oversee the efficient scheduling of Slope Maintenance and Terrain Park staff, adjusting to 

requirements as appropriate. 

5. Oversee the initial and ongoing training of all departmental staff. 

6. Provide timely employee feedback, and conduct qualitative performance reviews of department staff on a regular basis.  

Involve your level 2 managerial staff in accomplishing A-Team reviews. 

7. Operate within budgetary constraints for the current season; contribute to departmental budget proposal for the 

following season. 

8. Identify, research and submit departmental capital requests for fiscal review. 

9. Work in conjunction with other departments as part of the Monarch team, coordinating and prioritizing grooming and 

other projects as requested. 

10. Develop, review and maintain on a regular basis training materials, manuals, job descriptions and any other documents 

necessary for the overall success of the department. 

11. Prepare and oversee department personnel in the event of an emergency. 

12. Identify and train personnel for opportunities within the department for the purpose of retaining valuable and 

interested employees, and the filling of key positions in the event of a departure. 

13. Provide professional solutions and courteous assistance in problem solving for both guests and employees.   

14. Monitor and maintain the inventory and condition of department supplies, properties and facilities. 
15. Manage and oversee Terrain Park personnel and operations, ensuring the development, testing and maintenance of the 

terrain parks and features. 
16. Manage and oversee Slope Maintenance personnel and operations, ensuring nightly maintenance of on-mountain snow 

surface conditions, snow removal, movement and area sanding, and completion of requested projects as per priorities. 
17. Responsible for ensuring the accurate logging and reporting of groomed runs, snow depths and weather conditions on a 

nightly basis, to include updating the appropriate websites.  
18. Coordinate projects with USFS, Utility companies and other subcontractors as necessary. 
19. Responsible for routine and requested summer slope maintenance and special projects.  
20. Coordinate machine maintenance and repair with Vehicle Maintenance. 
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21. Ensure the department staff and equipment is operating within current local, state, federal, and USFS regulations; 

maintain appropriate regulatory records.  

22. Attend relative conferences, workshops, seminars…etc. as appropriate. 

23. Perform the duties of Slope Maintenance or Terrain Park staff when necessary. 
24. Other duties as assigned. 
 

 

Qualifications:  To perform this job successfully, an individual must be able to perform each essential function listed in this 

description satisfactorily, with or without a reasonable accommodation.  The requirements listed below are representative of the 

abilities, education and physical demands required to perform the essential functions of this position.  
 

Requirements Relating to Knowledge, Skills & Abilities: 
1. Ability to ski/ride at an advanced level. 

2. Ability to maintain a good attitude, set a positive example and work well with guests and employees. 

3. Ability to speak clearly and pleasantly, and communicate in the English language. 

4. Ability to motivate, delegate and give direction to employees in a positive and non-condescending manner. 

5. Aware of surroundings and the ability to identify, respond quickly and provide professional solutions to situational 

needs. 

6. Excellent English reading and writing communication skills. 

7. Good computer and website navigation skills to include Microsoft Office, PowderPlace.com and SkiMonarch.com. 

8. Ability to recognize and maintain confidentiality of sensitive materials and situations 

9. A high awareness of liability and safety as it pertains to heavy equipment operations and employee or guest safety. 
10. Working knowledge of ski area liabilities and human resource laws as applicable in the state of Colorado. 

 

Requirements Relating to Education, Certifications & Experience: 
1. Colorado Driver’s License and good, company insurable driving record required 

2. Minimum of two years supervisory experience in the ski industry preferred. 

3. High School diploma or GED required, a college degree in recreation, administration or related field preferred. 

4. Experience operating a snowcat, winch cat/roller, heavy equipment and related machinery required. 

5. Construction experience/knowledge preferred. 

6. Type I Explosives Permit with the state of Colorado preferred. 

7. OSHA 10-hour certification preferred. 

8. Experience operating a chainsaw and other power tools/tools required. 

 

Requirements Relating to Working Conditions & Physical Demands:   
1. Requires the ability to work any day of the week, Saturday through Friday and holidays, as scheduled, and additional 

time if workload or circumstances require it. 

2. Must be available by phone, or able to respond to a work-related call within a reasonable timeframe, while on or off 

duty. 

3. Requires working at high elevation (up to 12,000’), with extended exposure to adverse weather conditions, such as 
severe cold, heavy snowfall, rain, strong winds and intense sun. 

4. Must be able to stop, turn, change directions suddenly, adapt to uneven, varying expert terrain, and move in both 

directions on skis or snowboard, carrying up to 30 lbs. 

5. Requires driving heavy equipment and walking on uneven, slippery surfaces in all weather conditions. 

6. Requires ability to lift moderate to heavy (90 lbs.) loads. 

7. Requires stretching, bending, shoveling, and visual acuity in low and high lighting. 

8. Must be able to work on ladders and at heights 
9. Must be able to work in trenches and ditches 
10. Must be able to work with straw and other agriculture products 
11. Travel required, to conferences, seminars and workshops. 

12. Must be at least 21 years of age. 

 


