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 Job Description 

 Department: 71 Property Maintenance 

 Position Title: 300-180 Property Maint. Custodian 

 Reports to:  VP of Guest Services 

               GM/COO 

               select title or type new 

 

Position Summary:  The Property Maintenance Custodian greets guests, providing direction and information, and is 

responsible for the overall cleanliness and appearance of Monarch Mountain’s main lodge and Rental and Lesson Center, 

keeping.  The essential functions of this position include: 
 

1. Be an effective employee within the guidelines of department and company policies, procedures and values, in 

fulfillment of Monarch’s mission statement to “provide our guests with a quality, personalized mountain experience.”  

2. Work in conjunction with other employees and departments as part of the Monarch team. 

3. Provide information and direction to guests in a polite and courteous manner. 

4. Perform general cleaning, stocking and upkeep duties inside of the main lodge and the Rental & Lesson Center, to 
include trash removal, windows and doors. 

5. Be up to date with and utilize Personal Protection Equipment (PPE), including, though not limited to, harnessing, bio-
hazard protection…etc.   

6. Use tools, power tools, chemicals, equipment…etc. in a knowledgeable, safe and appropriate manner. 
7. Keep all restrooms clean, stocked and in working order. 
8. Perform snow removal duties around all base area buildings and roofs.  
9. Maintain the organization and working order of tools, materials and basic equipment used. 
10. Keep VP of Guest Services apprised of supplies inventory as necessary.  
11. Completes job logs and other reports as required. 
12. Other duties as assigned. 

 

Qualifications:  To perform this job successfully, an individual must be able to perform each essential function listed in this 

description satisfactorily, with or without a reasonable accommodation.  The requirements listed below are representative of the 

abilities, education and physical demands required to perform the essential functions of this position.  
 

Requirements Related to Knowledge, Skills & Abilities: 
1. Ability to maintain a good attitude and work well with guests and other employees. 

2. Ability to speak clearly and pleasantly, and communicate in the English language. 

3. Awareness of surroundings and the ability to identify and respond to situational needs. 

4. Ability to take direction and follow procedures. 

5. Effective English reading and writing skills. 
6. A high awareness of liability and safety. 
7. Excellent customer service skills are required.  
8. Ability to work independently and as a member of a team. 

 

Requirements Related to Education, Certifications & Experience: 
1. A High School Diploma or GED is preferred.   

 

Requirements Related to Working Conditions & Physical Demands:   
1. Requires the ability to work any day of the week, Saturday through Friday and holidays, and overtime if necessary, as 

agreed upon with your supervisor. 

2. Requires working at high elevation (over 10,000’), and with exposure to adverse weather conditions, such as severe 

cold, heavy snowfall, strong winds and intense sun. 

3. Requires standing for long periods of time, indoors and outdoors. 
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4. Requires routinely lifting moderate (up to 50 lbs.) loads.   
5. Requires stretching, bending, grasping, climbing ladders, getting on roofs, reaching, pushing and shoveling. 
6. Requires visual acuity. 
7. Potential exposure to chemical and/or bio hazards (see JHAs). 
8. Must be at least 18 years of age. 

 


