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 Job Description 

 Department: 16 Base Services 

 Position Title: 350-160 Base Services Staff 
 Reports to:  Base Services Supervisor 

               Base Services Manager 

               VP Mountain Operations 

 

Position Summary: The Base Services Staff ensures that visitors to Monarch have a pleasant and personable experience from 

the time they drive in to the parking lot; their responsibilities include parking and assisting guests with their vehicles, snow 

removal around the base area, and assisting with events.  The essential functions of this position include: 
 

1. Be an effective employee within the guidelines of department and company policies, procedures and values, in 

fulfillment of Monarch’s mission statement to “provide our guests with a quality, personalized mountain experience.” 

2. Work in conjunction with other employees and departments as part of the Monarch team. 

3. Setup signs, cones, barriers…etc. in the parking lot(s). 

4. Direct vehicle traffic in the parking lot so that travel lanes are kept clear and vehicles are parked efficiently, maximizing 

the space available for guest parking.   

5. Assist guests with vehicle issues, to include though not limited to jump starts, tows, air, gas, locked keys…etc.  

Communicate with Slope Maintenance when vehicles require being left overnight. 

6. Operate company shuttle vehicles to transport guests to and from satellite parking areas. 

7. Assist with special events. 

8. Keep areas in and around the base area safe, neat, orderly, and snow and ice free.     

9. Maintain picnic tables and pick up trash on the mountain and base area. 

10. Greet and assist guests with knowledgeable directions, answers to questions. 

11. Assist Patrol with base area and on-mountain speed control, sweeps, setting fence and gear recovery as necessary. 

12. Coordinate with the Ticket Sales department in the organized storage and retrieval of lost and found items.   

13. Other duties as assigned. 

 

Qualifications:  To perform this job successfully, an individual must be able to perform each essential function listed in this 

description satisfactorily, with or without a reasonable accommodation.  The requirements listed below are representative of the 

abilities, education and physical demands required to perform the essential functions of this position.  
 

Requirements Related to Knowledge, Skills & Abilities: 
1. Must be an intermediate level skiers/riders.   
2. Must be able to maintain high degree of confidentiality of all customer information.  
3. Ability to maintain a good attitude and professional appearance, and work well with guests and other employees. 

4. Ability to speak clearly and pleasantly, and communicate in the English language. 

5. Must have an awareness of surroundings and the ability to identify and respond to situational needs. 

6. Ability to take direction and follow procedures. 

7. Effective English reading and writing skills. 

 

Requirements Related to Education, Certifications & Experience: 
1. A valid CO driver’s license and good, company insurable driving record required. 

2. A High School diploma or GED is required; a college degree is preferred. 

 

Requirements Related to Working Conditions & Physical Demands:   
1. Requires the ability to work any day of the week, Saturday through Friday and holidays, and overtime if necessary, as 

agreed upon by your superior. 
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2. Requires working at high elevation (over 10,000’), and with extended exposure to adverse weather conditions, such as 

severe cold, heavy snowfall, strong winds and intense sun. 

3. Must be able to perform heavy lifting (90 lbs.) and shoveling on a daily basis. 
4. Job requires stretching, bending, reaching, climbing and walking on uneven, slippery surfaces. 
5. Must be able to stop, turn, change directions suddenly, adapt to uneven, varying intermediate terrain, and move in both 

directions on skis or snowboard. 

6. Must be at least 21 years old. 
 


