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 Job Description 

 Department: 51 Rental Shop 

 Position Title: 370 160 - Rental Shop Technician 
 Reports to:  Rental Shop Supervisor 

               Rental Shop Manager 

               VP Guest Services 

 

Position Summary:  The Rental Shop Technician position is responsible for processing and fulfilling rental equipment purchases 

and requests by guests while maintaining a high degree of customer service and satisfaction.  The essential functions of this 

position include: 
 

1. Be an effective employee within the guidelines of department and company policies, procedures and values, in 

fulfillment of Monarch’s mission statement to “provide our guests with a quality, personalized mountain experience.” 

2. Work in conjunction with other employees and departments as part of the Monarch team. 

3. Properly fit guests with boots, helmets, and poles. 
4. Set up equipment for guests with rental reservations. 
5. Restock, sort and maintain equipment in an organized manner. 
6. Perform routine facilities maintenance and cleanup, using brooms, mops, snow shovels, etc. 
7. Other duties as assigned. 

 

Qualifications:  To perform this job successfully, an individual must be able to perform each essential function listed in this 

description satisfactorily, with or without a reasonable accommodation.  The requirements listed below are representative of the 

abilities, education and physical demands required to perform the essential functions of this position.  
 

Requirements Related to Knowledge, Skills & Abilities: 
1. Ability to maintain a good attitude and work well with guests and other employees. 

2. Ability to speak clearly and pleasantly, and communicate in the English language. 

3. Awareness of surroundings and the ability to identify and respond to situational needs. 

4. Ability to maintain focus and work in a fast paced environment. 

5. Ability to take direction and follow procedures.  

6. Good writing skills in the English language. 

7. Some knowledge of skiing and/or snowboarding, and equipment use preferred. 

 

Requirements Relating to Education, Certifications & Experience: 
This position does not require any particular education, certifications, or prior work experience. 

 

Requirements Related to Working Conditions & Physical Demands:   
1. Requires the ability to work any day of the week, Saturday through Friday and holidays, and overtime if necessary, as 

agreed upon with your superior. 

2. Requires working at high elevation (over 10,000’), and with some exposure to adverse weather conditions, such as 

severe cold, heavy snowfall, strong winds and intense sun. 

3. Must be able to stand and kneel on hard surfaces for extended periods of time. 
4. Requires reaching, grasping, bending and using hand tools, i.e.: screw drivers, pliers, ice scrapers, torque wrench, etc. 
5. Requires routinely lifting up to 20 lbs. 
6. Must be at least 16 years of age. 


