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 Job Description 

 Department: 83 Marketing 

 Position Title: 180 171 - Group Host 
 Reports to:  Group Coordinator 

      

       

 

Position Summary: The position of Group Host is responsible for providing assistance to the Group Department in organizing 

and facilitating group activities.  The essential functions of this position include: 
 

1. Be an effective employee within the guidelines of department and company policies, procedures and values, in 

fulfillment of Monarch’s mission statement to “provide our guests with a quality, personalized mountain experience.”  

2. Work in conjunction with other employees and departments as part of the Monarch team. 

3. Provides guest orientation for groups, count out lift and lesson tickets to group leader and assist group through the 

rental shop. 

4. Responsible for ensuring all the details of the group trip are accurate and complete. 

5. Keep Group Coordinator apprised of group needs, issues, etc. 

6. Other duties as assigned. 

 

Qualifications:  To perform this job successfully, an individual must be able to perform each essential function listed in this 

description satisfactorily, with or without a reasonable accommodation.  The requirements listed below are representative of the 

abilities, education and physical demands required to perform the essential functions of this position.  
 

Requirements Related to Knowledge, Skills & Abilities: 
1. Ability to speak clearly and pleasantly in the English language to an audience of up to 100 people.   
2. Must be detail oriented and have good organizational skills.     
3. Must be able to maintain high degree of confidentiality of all customer information.   

 

Requirements Relating to Education, Certifications & Experience: 
1. High school diploma or GED required. 

2. Prior sales and customer service experience required.   

 

Requirements Related to Working Conditions & Physical Demands:   
1. Requires the ability to work any day of the week, Saturday through Friday and holidays, and overtime if necessary, as 

agreed upon by your superior. 

2. Requires working at high elevation (over 10,000’), and with some exposure to adverse weather conditions, such as 

severe cold, heavy snowfall, strong winds and intense sun.  

3. Requires standing and walking on uneven, slippery surfaces, stretching, reaching, grasping and carrying up to 25 lbs. 

4. Requires sitting and working at a computer for moderate periods of time. 
5. Requires the ability to lift light to moderate loads of up to 25 lbs.   
6. Must be at least 18 years of age. 

 


